VERIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/1

"Report Months”

Expected "Report

Related KPMG
Exceptlons/

Metric # Product Service Report {1} Issue Affected to Date Month” Delivery |Observations
Metric was incorrectly reported as UD on a CLEC specific
basis, Metric measures interface availability which js
PO-5-01 CLEC Specific |identical whether on an aggregate or a CLEC specific basis June-September October
PO-6 Should have been populated as "NA" in August August September
BILLING
BI-1 Aggregate Only |Incorrectly populated with July’s perfarmance September October
This metric will be marked UR at the CLEC Specific level
BI-1 CLEC Specific due to format changes thal are under review. September & October November
Metric should measure business day, is measuring calenda
day.
BI-1-01 Aggregate These metrics also include KPMG and Verizon test data. June - September October
Metric should measure business day, is measuring calenda
BI-1-02 - day.
Bi-1-04 Aggregate These metrics also include KPMG and Verizon test data. June - September October
Metric requires CRIS and CABs paper billing records,
however CABs paper billing records were omitted and
certain electronic data were erroneously included.
Bl-2 Aggregale This metric includes KPMG and Verizon test data. June - November December
Metric requires CRIS and CABs paper billing records,
however CABs paper biliing records were omitied and
cerain efectronic data were ermoneously included. This
BI-2 CLEC Specific metric includes KPMG and Verizon test data. June 00 - January 01 February-01
Metric requires CRIS paper records only but CABs records
were also erroneously included, This metric includes KPMG
Bi-3 Aggregate and Verizon test data June - November December
Metric requires CRIS paper records only but CABs records
8l-3 CLEC Specific were also erroneously included. June 00 - January 01 February-01
Bl-4 CLEC Specific Verizan and KPMG test dala in denominator June - November December
Bl-4 Aggregate Verizon and KPMG test data in denominator June - October November
B1-5 CLEC Specilic Verizon and KPMG {est data in denominator June - November December
B8l-5 Aggregate Verizon and KPMG test data in denominator June - October November
BI-6, BI-7 and Aggregate and Metric requires CRIS paper bills only. Currently provides
BI-8 CLEC Specific. CRIS and CABs, all media types. June - November December
BI-6-01 Aggregate May include KPMG and Verizon les{ data. June - November December
Bl-6-01 CLEC Specific May include KPMG and Verizon test dala. June 00 - January 01 February-01
Metric should exclude order aclivity post completion
discrepancies (PCOs) from the numerator and
denominator, however, PCDs are currenlly only excluded
from the numerator. |n addition VNJ is verifying that only
charges bilied late due to PCDs are excluded. Reporled as
BI-6-02 Aggregate Under Review (UR). June Q0 - January 01 February-01




VERIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/01

Metric #

Product

Sarvice

Raport (1)

Issue

“Report Months™
Affected to Date

Expected “Report
Month” Delivery

Related KPMG
Exceptlons/
Observations

Bl-6-02

CLEC Specific

Metric should exclude order aclivity post complelion
discrepancies (PCDs) from the numerator and denominator,
however, PCDs are currenily only excluded from the
numerator. In addition VNJ is verifying that only charges
billed late due to PCDs are excluded. Reported as Under
Review (UR).

June G0 - January 01

February-01

Bl-7-01

Aggregale

May include KPMG and Verizon test data.

June - Navember

December

BI-7-01

CLEC Specific

May include KPMG and Verizon test data.

June 00 - January 01

February-01

Bi-7-02

Aggregale

Metric should exclude order activity post completion
discrepancies (PCDs) from the numerator and
denominator, however, PCDs are currently only excluded
from the numerator. tn addition VNJ is verifying that only
charges billed iate due to PCDs are excluded. Reporied as
Under Review (UR).

June 00 - January 01

February-01

BI-7-02

CLEC Specific

Metric should exclude order activity post completion
discrepancies {PCDs) from the numerator and denominator,
however, PCDs are currently onty excluded from the
numerator. In addition VNJ is verifying that only charges
billed late due to PCDs are excluded. Reported as Under
Review (UR).

June 00 - January 1

February-01

Bi-8-01

Aggregate

May include KPMG and Verizon lesl data.

June - November

December

BI-8-01

CLEC Specific

May include KPMG and Verizon test dala.

June 00 - January 01

February-01

Bl-8-02

Aggregate

Metric should exclude order activity pest completion
discrepancies (PCDs) from the numerator and
denominator, however, PCDs are cummently only excluded
from the numerator. In addition VN is verifying that only
charges billed late due to PCDs are excluded. Reported as
Under Review (UR).

June 00 - January (1

February-01

B1-8-02

CLEC Specific

Metric should exclude order aclivity post completion
discrepancies (PCDs) from the numerator and denominator,
however, PCDs are currently onty excluded from the
numerator. In addition VNJ is verifying that only charges
billed {ate due to PCDs are excluded. Reported as Under
Review (UR).

June 00 - January 01

February-01

81-6-02, BI-7-02
and BI-8-02

Aggregate and
CLEC Specific
reporis were
affected . The
KPMG report
cofrectly displayed
"UR"Ss.

incorrectly populated with data when the performance
should have had code UR.

Qctober

November

Oparator Services & Databases

0D-1-02

[

Populated with incorrect data

September

October




VERIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/01

Related KPMG

“Report Months" Expected "Report |Exceptions/
Metric # Product Service Report {1} Issue Affected to Date Month” Delivery |Observations
0OD-1-02
0D-1-03 Incorrect denominators were used June-September October
This metric was incorrectly reported as UD on CLEC
Specific reports. CLEC specific data is nolt required by the
0D-1 CLEC Specific |Guidelines. June-September QOctober




VERIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/01

Related KPMG

“Report Manths" Expected "Report |Exceptions/
Metric # Product Service Report (1) Issue Affected to Date Month” Delivery |Observations
Ordering
OR 1-01
OR 1-02 Incorrectly excluded some flow through orders. July and August September
During last week of September excluded low volume of UNH
ASR Specials. Septernber Qctober
OR 1-03 through :
OR1-10 & Response limes incorrectly calculated when confirmation of
OR 2-03 query occurred Friday evening or evening prior to Holiday
through OR 2-10 on a low valume of UNE ASR. July - September QOctober
OR-1-05 Product number switched on template between non-DS's
OR-1-06 Resate, UME, and D53 Gctober November
OR-1-07 UNE Wrong item in formula. October Novemher
OR-1-11 TRUNKS Mapped item was converted to percentage in error October November
Correct ED database process 1o include only DLRs <=192
OR 1-13 Trunks Forecasted Trunks as per guidelines July - December January
CR 2-01 Missing Flow Through Indicator caused some flow through
OR 2-02 orders to be classified as not flow-through. July & August Sept
OR-2-06 Specials UNE Caorrect Calculation in ED to include ASRs>=6 lines Sept- Dec January
OR-4-06,
OR-4-07, Incorrect data reported through September. October data
OR-4-08 reported days instead of hours. July-October Nov E-7
OR 4-09
Carrecl the ordering metlrics process retroactive 1o July.
OR-4-10 Current feed is EDI but shoutd be NetLink only Retroactive
OR 4-11 Aggregate to July. July - November December E-7
This metric has been produced manually since August at
the aggregate level only and there has been ne activily. The
CLEC Specific information will be provided when the metric
OR-4-10, is mechanized in November. it will be marked UD until the
OR-4-11 CLEC Specific  |December report month. June - November December
OR-5-01, During last week of September excluded low volume of UNE
OR-5-02 ASR Speciais. Seplember Oclober
OR-5-01 UNE Observation mapped to Numerator instead of Denominator October November
Wrong file loaded in Data Load. File revised 11/15/00 but
11/14/00 file was loaded.
OR-6-01 The Denominator remained the same bul the Performance
OR-6-02 Resale, UNE changed. October November
Current feed is EDI but should be NetLink only; Additionally
OR-7-01 June's performance did not match EDI value. June - November December E-7




VERIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/01

"Report Months"

Expected "Report

Related KPMG
Exceptions/

Metric ¥ Product Service Report (1) Issue Affected to Date Month" Dellvery |Observations
Consistent with the Guidelines, this metric has been
reparted at the aggregate level using NY data through
Qctober. CLEC Specific information was marked UD
starting in August. Beginning with the November data
month, NJ data will be reporied at both the aggregate &
OR-8-01 CLEC Specific |CLEC Specific levels. August - Oclober 2000 November-00
Prior to October, the CLEC specific performance was
marked "UD" because the aggregate report (per the
All CLEC Specific |guidelines) reflecled NY's performance. NJ data became
reports were available for Oclober, and the CLEC specific reports should
affected except |have been updated to caplure the NJ numbers; instead they
OR-39-01 KPMG. were published with "UD"s QOctober November
Provisioning
PR-ALL Identify all UNE orders by CLEC name June - November December
2W Digital,
PR-1-01 Complex,
through EEL, IOF,
PR-1-08, LNP,
PR-2-01 Pratfarm, Resale,
through Speciats, | UNE, Retail, 1st business day of valid order counted as day 1 instead of
PR-2-08 xDSL trunks day 0. June - November December
\Wire Digr
PR-3101—1-08- | Complax,
PR30 == s
RE-2-03-2.08, Rlatlosm,
RPRI10-23-17 . Rols-Bus
PRI-RRAQId | Role-Ras,
1 HE-S-RR-E- | Specialsr Retail- Hom-SOR lo-billcomplelions. {Note: This item deleted
_RRZ wWSL |ResalelINE because data was correctly reported) Jur—hovembar Dasomber
PR 1-01 - 1-08,
PR-2-01 - 2-08, Correct ASOP (CABS) counting of offered and completed
PR3 PR4 PR5S EEL, IOF ifletvals and delay days June -October November
PR-1-10
{aggregale Retail
Special Services
PR-2-01 {DSL Retzil on
Retail all GEQ's) Resale Mapped to Average Interval Completed instead of Offered. October November




VERIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/01

Related KPMG

"Report Months" Expected "Report |Exceptions/
Metric ¥ Product Service Report (1) Issue Affected to Date Month" Delivery |Observations
PR-1-10
(aggregate Retail
Special Services
PR-2-01 {DSL Retail on
Relail all GEG's) UNE pages Linked 10 Resale error. Oclober November
Junea through October
{except for August to
PR-1, PR-2 Resale, October for PR 2-13
PR-6, PR-7, LNE, Retail, through2-17 and PR-
PR-8 All trunks Erroneously included Disconnect "C" orders. 6) November
June through October
except: 1) July
2W Digital, through Octaber for
complex, PR-4 EEL & I10F; 2)
EEL, 10F, August through
LNP, October for PR 3-10
Platform, Resale, for Pots-Res 2nd line
PR-3, PR4, Specials, | UNE, Relail, refail. UNE 2 wire
PR-5 xDSL  |trunks, xDSL Erroneously included Disconnect "C" orders. digital and xDSL. November
1st business day of valid order counted as day 1 instead of | See above; June -
day 0, November December
Complex
Sves 2-Wire Erroneously populated with NA when there were in fact 3
PR-3-10 Digitat UNE Aggregate observations. Performance Result is 33.33. June July E-7
Comgplex Erroneously populated with "1" and 3 observations, should
Sves 2-Wire have been "2.71" because there were 479 observations
PR-3-10 xDSL UNE Aggregate DUPLICATES ENTRY ABOVE? June July E-7
PR4-01
PR-4-02 Specials UNE Specials were omitled from template June - September QOctober 0-41
Aggregate and
CLEC specific
reporls excluding
KPMG reports for
PR-4-01, PR4-02 September and | These metlrics were omitted from the UNE Special product
and PR-4-09 October. far both the aggregate and CLEC specific reports. June through October November
Pots and Erronecusly reperted as NA although there were 218
PR 4-07 Specials UNE incidents. Performance was 95.87% Seplember QOclober
POTS - Erroneously reported as NA atthough there was one
PR-4-08 Other UNE Aggr & Hud/Berg |observation. Result should have been 0. June July
POTS - Erronecusly reported as NA. Should have been "4"
PR-4-11 Other UNE Aggregale because there were 625 observations June July
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VERIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/01

Related KPMG

"Report Months" Expected "Report {Exceptlons/
Metric # Product Service Report (1) Issue Affected to Date Month” Delivery |Observations
Complex
Sves 2-Wire Erroneously reporied as "0.09". Should have been "3.79"
PR-5-01 xDSL UNE Aggregate because there were 1109 observations. June July
Complex
Svcs 2-Wire Erroneocusly reported as "0". Should have been populated
PR-5-02 xDSL UNE Aggregate with ".18" because there were 1109 observations. June July
Complex
Sves 2-Wire Erroneously reported as NA. There were 1109 observationg
PR-5-03 xDSL UNE Aggregate and performance was 0. June July
PR-6-01
PR-6-02
PR-6-03 Performance incorrectly reported. Corrected in August. July August
PR 6-01 and 6-03 erroneously combined UNE Special
Circuits and UNE 10F Circuits in metric denominator July - October Nov
ED system changed to map PR6 denominators separate
PR 6-01, 6-03 Trunks from PR4-01 June- December January
KPMG objects to "or” being used instead of "nor” in the
Guidelines description. The Guideline has been reviewed
and approved and Verizon does not have scle autharity to
PR-7 change wording in an approved guideline. 0O-41
PR-8-01,
PR-8-02 Specials UNE Specials were omitted in error June July 0-41
Special
PR-8-01 Services UNE Aggregate No observations; should have been reported as "NA" June July 041
Special
PR-8-02 Services UNE Aggregale No observalions; should have been reported as "NA” June July 041
Complex
Sves 2-Wire Erroneously reported as NA, Should have been reporied ag
PR-8-01 xDSL UNE Aggregate "0 with 1109 obsenvations. June July
PR-9-04,
PR-9-05,
PR-9-09 UNE Reported as "NA" instead of "0". June & July August E-T
~ Reported as "UD" because data was unavailable when the
PR 8-08 All Geos report was filed. June July E-7
Maintenance & Repair
Supplied VA performance in place of NJ for all MR-1 melricg
MR-1 WEB GUI except MR-1-02. Corrected in July. June July E-7
WEB GUI was marked UD at the CLEC Specific level from
June through September. CLEC Specific infarmation was June - September
MR-1 CLEC Specific  jreported beginning wilh the Qctlober report month. 2000 October-00




VERIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/01

“Report Months”

Expected "Report

Refated KPMG
Exceptions/

Metric # Product Service Report (1) lssue Affected to Date Month" Delivery |Observations
MR-2
MR-4 Trunks FCC data was populated in eiror. September October
Performance data reported correclly. Z score was not
calculated because the sampling error data was not
MR-2-01 Trunks included. June- Oclober November E-7
Aggregate and
CLEC Specific by
geographic area {All the UNE geographic area reports show for both Retail
excluding KPMG {Loop and Platform, the Verizon Retail performance from MBS
for September and |2-03 NTTR- CO. The correct performance should be September and
MR-2-02 Retail October Verizon Retail MR-2-02 NTRR-LOOFP and Piatform. October November
UNE - POTS Wrong item name - change from NTWRKTRELRPT-CO to
MR-2-03 - LOOP NTWKTRBRT-CO-LOOP. Affected all GEOs too. QOctober November
2W Digital,
MR-2-03 DSL Mapped to wrong name. GEOs also affected. October November
UNE - POTS
MR-2-04 - Platform Mapping was missing Denominator. Oclober November
2 Wire Dig,
Pots- Bus,
Pots-Res,
MR 3-04 Pots-Total, Retail,
MR 3-05 xDsl Resale, UNE Data calcufation correction to Dengminator June - August September
Aggregate mapped to geographic region instead of NJ in
MR-4-04 Resale Aggregate error. The geographic areas are mapped correctly. Oclober November
Network Performance
KPMG alleges that the Retail Performance was missing in
September. VZ disagrees: both Common and Dedicated
NP-1-02 Trunks trunk values are populated. O-41
NP-1-03
NP-1-04 Trunks Reported as "NA" instead of "0Q", June - August September
Mapped correctly, appear to have been manually
NP-1-04 Trunks overwritlen. Oclober November
Both "new"” and "augment” were incormrectly reported as
NP 2-02 Trunks "uD". June July
NP-5 CLEC Specific |Metric was reported as UD but will now be populated. June - September October
Calculation algorithm included subsequent/duplicate notices
NP 5-01 and should only include initial notice. June - November December
NP-5-01 Trunks Retail data was not reported June - September October 0O-41
’ Erroneously reporied as UD at the CLEC Specific level.
NP-6 CLEC Specific [Should have been marked NA at the CLEC specific level. June - September October
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VEIZON

CLOSED METRIC ISSUES THAT APPEARED ON PREVICIUS REPORTS

INFORMATION AS OF 1/26/01

"Report Months™
Affected to Date

Expected "Report
Month" Delivery

Refated KPMG
Exceptions/
Observations

Metric # Product Service Report (1} Issue
Retail data missing. Metric is reporled quarterly and will be
marked RQ for every month except the last month in the
NP-6-01 quarer. June - September Qctober 041
General
Unable 1o report at the CLEC specific level. This metric will
GE-1 CLEC Specific  |be marked UD. June - November December

13



VERIZON
"UD" STATUS
INFORMATION AS OF 1/26/01

Expected Related KPMG
“Report Months" "Report Month" Exceptions/
Metric # Product Service Report (1) |Issue Affected to Date Delivery Observations
0ss
Pre-Order
PO-8-01 , Aggregate &
PO-8-02 ; CLEC Specific|System to be measured has not yet been implemented August - February March 0-41
Ordering
This metric was due to be implemented in August but was populated
with incorrect data. The metric included all resent LSRs instead of
only LSRs resent due to actions by Verizon. This metric will be
UNE and marked UD through April 2001, when Verizon will implement the "fix",
OR-6-03 Resale The first full month of data which wili be captured will be May 2001. |August 2000 - April 2001 May

14



VERIZON NEW JERSEY
KPMG METRICS ISSUES
Information as of 1/26/01

Enpeoted Ralated
Report "Report Months" "Report Month" KPMG
Metric # Product Sarvice (1) Issue Affected to Date Delivery Except/Obs
PRE-QRDER
VZ and KPMG results did not agree due to a combination
of mismappings, misinterpretaticns and different files Future rerun will
PO-2 EB 0S8 Aggregate |supplied for the same timeframe by different providers. June correct June E-7
Incorrect data was initially supplied by the provider. A new
file is being provided and will be incorporated in the re-run
PO 5-01 Aggregate |Data for this metric was correct July forward. June July E-7
Billing
KPMG observes that the CLEC Specific template for billing
was reformatted to breakout *Total” into the following
categories: "Resale,” "UNE," and "Total" for all of the billing
metrics. They comment that this is not specified in the
Guidelines, This is an enhancement to the way Billing is
CLEC reported and there is a Change Control to cover this
Bl Specific reformatting this is currently under review. November - December January O-74
KPMG takes exception with the metric name. This cannot
Bt-3-01, be changed as it is in compliance with the Guidelines. VZ
Bi-3-03 to discuss with KPMG and BPU 0-41
This metric is incorreclly numbered on the November 200(
KPMG Consulting CLEC Specific C2C report. There is no
Bl 3-02 "Bl 3-02" in the NJ Guidelines, it should be "BI3-03." November December O-74
Ordering
POTS & Pre-
qualified Future rerun will
OR 1-03 Resale Complex VZ populaled values incorrectly on the June report June carrect June E-7
Future rerun will
OR-1-07 & 1-08 Complex Svcs. UNE Aggregale |VZ populated values incorrectly on the June report June correct June E-7
Resale KPMG incorrectly calculated the standard for Fax Orders
OR-1-08, OR-1-10, UNE by omitting the additional 24 hours permitied per
OR-2-08, OR-2-10 FAX Resale-UNE Guideline, Need discussion with KPMG and BPU to close 041
Future rerun will
OR-2-04 POTS Platform [UNE Aggregate |VZ populated vahues incorrectly on the June repor. June correct June E-7
VZ agrees with KPMG on the UNE Performance and
Observations and the resale performance, however,
KPMG's Resale Observations are incorrect. They appear
POTS Special to have a typo. The Observations should be 22223 and Future rerun will
OR-4-04 Sves Resale & UNE {Aggregate IKPMG has displayed them as 2223. June correct June E7
POTS Special Future rerun will
OR-4-05 Sves Resale & UNE ]{Aggregate |VZ populated values incorrectly on the June report. June correct June E-7
POTS & Special VZ agrees with KPMG, this metric should have been Future rerun wifl
OR-4-06 Sves Resale Aggregate |marked "UD " : June correct June E-7




VERIZON NEW JERSEY
KPMG METRICS ISSUES
Information as of 1/26/01

Expeated Related—
Report “Report Months” "Report Month” KPMG
Metric # Product Service {1) Issue Affected to Date Dellvery Except/iObs
VZ populated values incorrectly on the June report: Per N.J
OR-4-07 ihru POTS Special BPU order, this metric should have been marked UD until Future rerun wilt
OR-4-10 Svcs UNE & Resale |Aggregate [7/00. June correct June E-7
Future rerun will
OR 4-11 Pots Special Srvcg{UNE & Resale [Aggregate [VZ populated values incerrectly on the June report. June correct June E-7
Provisioning
Future rerun will
PR-1-01 POTS Retail Geo VZ populated Eastem Shore incorrectly June correct June
Future rerun will
PR-1-09 Resale Trunks Aggregate |VZ populated the reports incorrectly, June correct June E-7
VZ populated £astern Shore,, Raritan, Suburban and Future rerun will
PR-1-11 POTS & Complex |Retail Geos Hud/Ber incorrectly June comec! June
PR-2-13, These melrics were developed and delivered per the
PR-3-10, Guidelines. KPMG has misinterpreted whal was to be
PR-4-14 POTS Retail supplied and when.Vz needs to close with KPMG 0-41
PR-2-13 thru
PR-2-17,
PR-4-14 thru KPMG idenlified labeling issues , They have all been
PR-4-18 2 Wire xDSL corrected. June - September October 0-41
Future rerun will
PR-202 2-Wire xDSL Retail Aggregate |VZ populated values incorrectly June correct June E-7
VZ populated Eastern Shore, Raritan, Suburban, and Future rerun will
PR-2-11 POTS & Complex |Retail Geos Hud/Ber incorrectly June cofrect June E-7
Future rerun will
PR-3-07 & 3-08 POTS Retail Aggregate |VZ populaled incorrectly on the UNE Provisioning Tab. June correct June E-7
2-Wire Digital & Future rerun will
PR-3-10 DSL UNE & Retail VZ populated values incorrectly June correct June E-7
VZ populated Eastem Shore, Raritan, Suburban and Future rerun will
PR-4-02 2-W xDSL Retail Geos Hud/Ber incorrectly. June correct June E-7
Future rerun will
PR 4-02 & 4-03 2 wire xDSL UNE Aggregate |VZ populated values incorrectly June correct June E-7
Future rerun will
PR 4-03 POTS UNE Aggregate |VZ populated values incomrecily June correct June E-7
State & all Fulure rerun will
PR- 4-05 POTS UNE Geo VZ populaled incorrectly. June cofrect June E-7
Future rerun wilt
PR 4-08 xDSL UNE State VZ populated values incorrectly June correct June E-7
Future rerun will
PR 4-08 POTS UNE All Geos VZ populated values incorrectly June carrect June E-7
State & all Future rerun will
PR4-11 POTS UNE Geos VZ populated values incormrectly June correct June E-7




VERIZON NEW JERSEY
KPMG METRICS ISSUES
Information as of 1/26/01

Expested Related
Report "Report Months” "Report Month" KPMG
Metric # Product Service {1) Issue Affected to Date Delivery Except/Obs
% on time required for New Jersey C2C requires
disaggregation of Residential POTS 2nd line. June, July,
August, Sept results not reported. Per Board Order, this
melric was not required to be reported until August 2000.
As defined by the guidelines, Retail data reported fpr this
metric is Residential Pots -2nd line Dispatch. Dala was
PR-4-14 POTS Retail reporied on the August and September reports. 0-41
PR-5-01, 5-02&5 Resale & Retail Future rerun wil
03 Trunks Aggregate |VZ populated incorrectly. June correct June E-7
Fulure rerun will
PR-6-01, 6-03 2-W Digital UNE Geos VZ populated incarrectly. June corect June E-7
Future rerun will
PR-6-01, 6-03 2-W xDSL UNE State VZ populated incorrectly. June correct June E-7
Future rerun will
PR 6-01 Retail & Resale Trunks VZ populated incorrectly. June correct June E-7
Future rerun will
PR-6-02 POTS-Loop UNE GEO VZ populated Raritan ncotreclly. June correct June E-7
State Future rerun will
PR-6-03 POTS UNE & Geo VZ populated incorrectly. June correct June E-7
VZ populated the state and Southern, Raritan and
State Hudson/Bergen incorrectly. They should have been Future rerun will
PR-6-03 2 wire Digitai Resale & Geo marked “UD." June comect June E-7
State V2 populated the state incorrectly. It should have been Future rerun wili
PR-6-03 xDSL UNE marked "UD." June correct June E-7
VZ populated Raritan, Suburban and Hudson/Bergen Future rerun will
PR-6-03 2 wire Digital UNE Geos incorrectly. They should have been marked "UD." June correct June E-7
VZ populated Hudson/Bergen incorrectly. IT should have Future rerun will
PR-6-03 Pots UNE Geo been marked "UD.” June carrect June E-7




VERIZON NEW JERSEY
KPMG METRICS ISSUES
Information as of 1/26/01

Expeated Related —
Report "Report Months" "Report Month"” KPMG
Metric # Product Service {1} Issue Affected to Date Delivery Excapt/Obs
KPMG objects to "or” being used instead of “nor” in the
Guidelines description. The Guideline has been reviewed
and approved and Verizon does not have sole authority to
change wording in an approved guideline Need discussion
PR-7 with BPU and KPMG 0-41
Retail & Resale Future rerun will
PR-8-01, 8-02 Trunks Aggregate |VZ populated incorrectly. June correct June E-7
June was missing from June C2C bul was reporied in July
PR-8-01, 8-02 Specials UNE Aggregate [August and September reports. June July 0-41
There is a mis-labeling on the template that reads "%
QPEN Orders in a Hold Status > "80" days.™ The "80"
PR-8-02 UNE Geos should be "90." 0O-74
PR-9-01 thru State & all Future rerun will
PR-9-07 & 9-09 POTS UNE Geos VZ populated incorrectly, June correct June E-7
Aggregate- Future rerun wilt
PR-3-08 POTS UNE State VZ populated incorrectly. June comrect June E-7
Maintenance & Repalr
Fulure rerun will
MR-1-01 WEB GUI Retail & CLEC VZ populated incorreectly June correct June E-7
MR-1-02,
thru Future rerun will
MR-1-06 EB Retail VZ populated incorrectly June correct June E-7
MR-1-03 thru Future rerun will
MR-1-06 WEB GUI Retail VZ populated incorrectly June correct June E-7
MR-1-03
thru Future rerun will
MR-1-06 WEB GUI CLEC VZ populated inccorectly June correct June E.7
MR-2-02, VZ populated Southern, Raritan, and Hudson/Bergen Future rerun will
POTS-Loop UNE incorrectly. They should have been "UD." June correct June E-7
VZ populated Suburban, Raritan, and Hudson/Bergen Future rerun will
MR-2-03 Pots-CO UNE incorrectly. They should have been "UD." June correct June E-7
VZ populated Suburban, Raritan, and Hudson/Bergen
incorrectly. They shouid have been "UD." The State Future rerun will
MR-2-03 Pots-CO-Loop |UNE aggregate was mapped wrong June correct June E-7
Future rerun will
MR-2-04 2-W Digital UNE aggregate |VZ populated incorrectly; should have been marked "UD." June correct June E-7
! Future rerun will
MR-2-04 2-W xDSL LINE GEOs VZ populated incorrectly; should have been marked "UD." June comrect June E-7




VERIZON neW JERSEY
KPMG METRICS ISSUES
Information as of 1/26/01

nnnnnn o Ralatod
Expeoted Related
Report “Report Months” "Report Month” KPMG
Metric # Product Service (1) Issue Affected to Date Delivery Except/Obs
VZ populated the state aggregale as weil as Southern,
Aggreg & |Suburban, Hudson/Bergen and Raritan incorrectly; should Future rerun will
MR-2-05 POTS UNE GEOs  [have been marked "UD." June correct June E-7
VZ populated the state aggregate as well as Southern,
Aggreg & |[Suburban, Hudson/Bergen and Rarilan incosrectly; should Future rerun wil
MR-2-05 POTS-Loop  [UNE GEOs  |have been marked "UD." June correct June E-7
VZ populated Raritan and Southern incorrectly; should Future rerun wiil
MR-3-03 2-W xDSL Une Geo have been marked "UD." June correct June E-7
MR-4-01,
MR-4-04 Future rerun will
and MR-4-05 Retail Trunks VZ populaled incorrectly June correct June E-7
VZ populated alt of the Geos, both Retail and Resale
POTS incorrectly. The slate aggreagate retail was also populated
Complex Svcs Aggreg & tincorrectly. The data for all of these metrics was pulled Future rerun will
MR-4-06 combined Retail/Resale GEOs  |from an improperly formatied file. June correct June E-7
MR 4-07, 4-08 Future rerun will
& 5-M Retail Trunks VZ populated incorrectly due to a poorly formatted file. June correct June E-7

Network Performance




(1

(2)
"UD" =
"UR" =
"NA" =
"TBD" =

"Report" refers to VZ Retail, VZ Affiliate Aggregate, VZ Affiilate Specific, CLEC Aggregate or CLEC Specific Report
VZ will use the LSR process to provide interim numbers for these metrics
Under Development

Under Review
No Activity
To Be Determined
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2 e - verizon

Verizon New Jersey Inc.
540 Broad Street, Fioor 17
Newark, NJ 07101
Phone 573.649.2808

Fax 973.482.8466
deborah.haraldscn@verizon.com

February 26, 2001

Bv Hand

Frances L. Smith
Secretary

Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re:  Verizon NJ Performance Reports for January 2001
Docket No. TX98010010

Dear Secretary Smith:

Enclosed are the original and ten copies of Venzon NJ Retail and CLEC
Aggregate performance reports for the month of January 2001. Permutation testing
had not been completed as of this afternoon for three metrics, PR-1-10 (POTS
Complex}, PR-2-10 (POTS Complex), and MR-4-03 (UNE 2-Wire Digital}). Revised
reports including these results will be filed tomorrow . There was no activity for any
Verizon NJ affiliate during the month of January.

Also enclosed is an updated list of issues associated with submetrics, and the
status of efforts to resolve them. The updated list is also being provided to parties on
the service list.

Verizon NJ information contained in these reports is proprietary and
subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies of the performance
reports for Verizon NJ Retail, CLEC Aggregate, and Verizon NJ Affiliate Aggregate,
and the CLEC Specific report for the requesting CLEC. The Verizon information and
CLEC-specific information included in those reports is subject to the confidentiality



provisions of Exhibit I of the Guidelines. Eligible CLECs may request these reports
by contacting Svivia Del Vecchio, via e-mail at sylvia.l.del.vecchio@verizon.com.

Please contact me at 973-649-2806 if you have any questions.

Very truly yours, G/ ({’
%[/g/%&%b %‘j Ao

Enclosure

cc: TSFT Service List (without enclosure)
Anthony Centrella
James Corcoran
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TECHNICAL SCLUTIONS i—"AClLITATIONS TEAM

Frances L. Smith, Secretary
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102
smith(@bpu.state.nj.us

Harold Bond

Aathony Cenrrella

Frank Chappa

James Corcoran

Mary Dowling

Carol Entenza-Artale

Lisa Nicastro

Division of Telecommunications
Board of Public Utilities

Two Gateway Center

-~ Newark, New Jersey 07102

bond{@bpu.state.oj.us
centrella@bpu.state.nj.us
chappa@bpu state.nj.us
corcoran{@bpu state.nij.us
dowlingm@bpu.state.nj.us
artale@bpu state.nj.us
nicastro@bpu.state nj.us

Eugens Provost, DAG

Department of Law and Public Safery
Division of Law

124 Halsey Street, 5th Floor

P.O. Box 45029

Newark, New Jersey 07101
provoeug@smtp.Ips.state.nj.us

Blossom A. Peretz, Esq., Director
Lawanda R Gilbert, Esq.

Heikki Leesment, Esq.

Division of Ratepaver Advocate
31 Clinton Strees, 11th Floor

P. 0. Box 46005

Newark, New Jersey 07101
bpereiz@rpa.state.nj.us
Igilbert@rpa state.nj.us
hleesmen@rpa.state.nj.us

Richard Marmel
WorldCom, Inc.

1 Meadowlands Plaza

East Rutherford, NJ 07073
richard marmel@wcom.com

BPU Docket No. TX98010010
SERVICE LIST

Janine R Lucas, President

First Line Communications, LLC
P.O. Box 385

Absecon, NJ 08201-0385
jlucas@flcommunications.com

Gregory Sanders, President
F. Tumer Corporation, Inc.
d/b/a TCS of New Jersey
82 High Street, Suite 3-H
Orange, NJ 07050

Chad Hazam, President
New York Teleconnect, Inc.
2150 Herr Street
Harrisburg, PA 17103-1625

Joseph Kahl

RCN Telecom Services of NJ, Ine.
105 Carnegie Center

Princeton, NJ 08540
joseph.kahl@rcn.net

Jaget Livengood

Hyperion Telecommunications, Inc.

DDI Plaza Two

500 Thomas Swreet, Suite 400
Bridgeville, PA 15107-2838
jlivengood(@hiperion.net

James C. Meyer, Esq.

Riker, Danzig, Scherer, Hyland &
Perrettd

Headquarters Plaza

One Speedwell Avenue
Morristown, NJ 07962-1981
jmeyer@riker.com

Richard J. Boyer

US West Interprise America
1999 Broadway, Suite 700
Denver, CO 80202
rboyer@uswest.com

Kimberly Wild, Esq.

MCI WorldCom

1133 19 Streer, NW, 11% Floor
Washington, DC 20036
Kimberly. Wild@wrmci.com

Ralph Berarducei

Atlantic Telecom Corporation
183 Old Belmont Avenue
Bala Cynwyd, PA 19004
atcphone@atcphone.com

James H. Laskey, Esq.

Norris, McLaughlin & Marcus
721 Route 202-206
Somerville, NJ 08876

Jjhlaskey@nmmlaw.com

Frederick C. Pappalardo, Esq.

AT&T Communications of NJ, Inc.
295 North Maple Ave., Room 3136C2
Basldng Ridge, NJ 07920
fpappalardo@att.com

Francis R. Perkins, Esq.
Meyner & Landis

One Gateway Center
Newark, NJ 07102
fperkins@ix.netcom.com

Martin Rothfelder, Esq.
The Rothfelder Law Offices
625 Cenrral Avenue
Westfield, NJ 07090
rothfelder@rlo-law.com

Sue Benedek

Sprint Legal

Sprint/United Telephone-Eastern
1201 Walnut Bottom Road

P. 0. Box 1201

Carlisle, PA 17013-0905
sue.e.benedek@mail.sprint.com

Dan Mullin

Bell Atlantic Mobile

180 Washington Valley Road
Bedminster, NJ 07921
dmullin@tnobile bam.com

Michael D' Angelo

Directory Regulatory Affairs
NEXTLINK New Jersey, Inc.
45 Eisenhower Drive, 5* Floor
Paramus, NJ 07652
Mdangelo@nextlink com



Bill Hunt

Level 3 Communications, LI.C .
1450 Infinite Drive

Louisville, CO 80027

bill. hunt@level3.com

Cherie Kiser, Esq. .

" Mintz, Levin, Cohn, Fermis, Glovsky &
Popeo, PC

701 Pennsylvaniz Avenue, NW

Washington, DC 20004

ckiser@mintz.com

Robert G. Goode, Esq.
Alampi, Arturl, D"Argenio &
Guaglardi, LLP

210 Sylvan Avenue
Englewood Cliffs, NJ 07632
. .rgoode@superlink com

Teresa Moore, Esq.
McCarter & English
Four Gateway Center
100 Mulberry Street
Newark, NJ 07102-4096
UNoore{@ mecarnsr.com

Roxanne Vivanco

New Jersey Citizen Action
400 Main Street

2 Floor

Hackensack, NJ 07601
roxanne@ojeitizenaction org

Monica A. Onte, Esq.

AT&T Communications of NJ, Inc.
295 North Maple Ave,, Room 3137C2
Basking Ridge, NJ 07920
motte@lgaart.com

Carole Linton

Warwick Valley Telephone Co.
P.0O.Box 592

49 Main Street

Warwick, NY 10990
linton@warwick.net

Walter Fields

¢/o Fields Communications
112 West State Street
Trenton, NJ 08608
wiields@aol.com

Elenor M. Willis

Manager, Regulatory Programs, Inc.
WinStar Telecommunications

1146 Nineteenth Street, NW

Suite 250

Washington, DC 20036
ewillis@winstar.com

Dr. Bharat C. Pate}
Board of Public Utilities
44 §8. Clinton Avenue
CN 350

Trenton, NJ 08625
patel@al .bpu.state.nj.us

Bill Lehr
94 Hubbard Street
Concord, MA 01742

wlehr@rmpep.mit edu

Nancy Becker, President
Advantage New Jersey

132 West Stare Street
Trenton, NJ 08016
nbecker@nbeckerassoc.com

Edward Gibbs
Communications Director
AT&T

32 Avenue of the Americas
Room 1345

New York, NY 10010
edwardgibbs@art.com

Michae] Orshan

P. O. Box 649
Bernardsville, NJ 07924
morshan@pobox.com

Lynn Nowak

Government Affairs Magager
Advantage New Jersey

[32 West State Street
Trenton, NJ 08608
Inowak@unbeckerassoc.com

Tim Connelly

Vice President
AT&T

2005 Arbor Avenue
Belmont, CA 24002
connolly@erl.com

Anil Soni
Consultant

19 Mays Crescent
Waterdown, Ontario
LOR 2H4

Canada
asoni@netcom.ca

R. J. Kirchberger
Government Affairs Director
AT&T

295 North Maple Ave.,
Room 3134C2

Basking Ridge, NJ 07920
kirchberger@att.com

John Citrolo

Extemnal Affairs Manager
Conectiv Communications, Inc.
P. 0. Box 6066

Newark, DE 19714
john_citrolo@conectiv.com

Susan Jin Davis, Esq.

Assistant General Counsel

COVAD Communications Company
Hamilton Square

600 14™ Street, NW - Suite 750
Washington, DC 20005
sjdavis(@covad.com

Ross Buntrock

Kelley, Drye & Wamren

c/o Intermedia Communications
1200 19® Street, NW

5™ Floor

Washington, DC 20006
rbuntrock@kelleydrye.com

Bill Carmody

Consumer Loca] District Manager
ATE&T

32 Avenue of the Americas
Room 1345

New York, NY 10013
wearmody@ems.att.com

Jeffrey Waldau
Maryland PSC

6 St Paul Center
Baltimore, MD 21202
gwaldau@psc.state.md.us



Bryan Green

Sr. Manger Regulatory Management
MCI ’
Two Northwinds Center

2520 Northwinds Parkway
Alpharenta, GA 30004

bryan green@mci.com

Anne LaLena
WorldCom

8521 Leesburg Pike
Room 674E

Vienna VA 22182
Anne.lalena@wecom.com

Mark Lugar

MCI WorldCom

8521 Leesburg Pike
‘Room 612W

Vienna, VA 22182
mark b lugari@mei.com

Mark L. Mucci, Esq.

LeBoeuf, Lamb, Leiby & MacRae
One Riverfron: Plaza

Newark, NJ 07102
mzmucci@llgm com

Elizabeth Dees

Associate

Mintz, Levin, Cohn, Ferris, Glovsky &
Popeo

701 Pennsvivania Avenue, NW

Suite 900

Washipgton, DC 20004
edees@miriz.com

Ralph Leibig

RCN

1333 Brunswick Avenue
Lawrenceville, NJ 08468
raiphleibig@ren.net

Joe St. Clair

Nextlink Communications, Inc,
925 Berkshire Boulevard
Wyomissing, PA 19610
jstelair@nextlink net

Amy Putna.m., Esq.
PAPUC

203 N. Office Building
Harrisburg, PA 17101
putnam@puc.state.pa.us

Jim Warta

RCN

105 Carnegie Center
Princeton, NJ 08540

jim.wanta@rcn. com

Aaron Brown, President
US WATS

2 Greenwood Square
3331 Street Road

Suite 275

Bensalem, PA 19020
abrown(@uswats.zet

Ken Proboniak

Sprint

13221 Woodland Park Drive

Herndon, VA 22071

kenneth. m prohomiak@mail sprint.com

Leo Maese, Esq.
Cablevision Lightpath
111 New South Road
Hicksville, NY 11801
lmaese@cablevision.com

Prince Jenkins, Esq.

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL 33619
PJenldns@intermedia.com

Wayne Fonteix

ATE&T

131 Morristown Road
Room B1220

Basking Ridge, NJ 07920
fonteix@att.com

Thomas Bailey

Sprint/United Telephone

1201 Walnut Bottom Road

P. 0. Box 1201

Carlisle, PA 17013-0905
thomas.a bailey@mail.sprint.com
John Lynch

United States Department of Justice
Antitrust Division
Telecommunications Task Force
1401 H Street, NW, Suite §000
Washington, DC 20530

john lynch@usdoj.gov

Walter G. Reinhard Esq.
Norris, McLaughlin & Marcus
721 Route 202-206
Somerville, NJ 08876-1018

wgreinhard@nmmlaw.com

Christy Kunin, Esq.
Blumenfeld & Cohen

1625 Massachusetts Ave, - NW
Suite 300

Washington, DC 20036
christy@technologylaw.com

Dennis Maher, Director

NJ Government Affairs

AT&T

One Gateway Center, Suite 404
Newark, NJ (07102
dmaher@att com

Joanne M. Scanlon Prestia, Esq.
Conectiv Communications, lnc.

800 King Street

P. 0. Box 231

Wilmington, DE 19899
joanne.scanlon-prestiai@conectiv.com

Barry S. Abrams, Esq.

Colleen A. McCloskey

Bell Atlantic - New Jersey, Inc.

540 Broad Street, 20% Floor

Newark, NJ 07101
barry.s.abrams@bellatlantic.com
colleen.a mceloskey@bellatlantic.com



Chris Nurse .
AT&T

3033 Chainbridge Road

Room B153

Oaktorn, VA 22185
chrisnurse@att.com

Joseph R_ Bloss

AT&T

Room 205C

440 Hamilton Avenue
White Plains, NY 10601
jbloss@atr.com

Michelle Davis

AT&T

32 Avente of the Americas
.-Room 1343

New York, NY 10013

michelied@an.com

Mason Fawzi

Pauline Batista

AT&T

32 Avenue of the Americas
Room 1345

New York, NY 10013
mfawzi@an.com

Kim Scadino

Assistant General Counsel
Rbythms

1625 Massachusetts Avenue, NW
Suite 300

Washington, DC 20036

Michael Clancy

COVAD Communications Company
635 Locust Street

Garden City, NY 11530

Anthony Pemilla, Esq.

General Counsel

COVAD Communications Company
Hamilton Square

600 14® Street, NW - Suite 750
Washington, DC 20005
apetilla@covad.com

Korinna Shaw

ATX, a CoreComm Company
50 Monurment Road, 3rd Floor
Bala Cynwyd, PA 19004
korinna shaw(@atx.com



VERIZON - NJ
NEWLY IDENTIFIED METRIC ISSUES

INFORMATION AS OF 2/23/01
Expected
Product “Report
Disagg- “Report Monihs® Month”
Metric # Product regation Report {1} Issue Aflected Lo Date Dalivery
055
Pre-Order
Data Calculation corraction 10 EnView retail TNS scripts to
PO-1-05 accounl for new LiveWie Gateway syslem changa. January
Inlertace availablly will be displayed in both hours and minules
{as a percentage of an howr). Previously, # was disptayed in
PO-2 hours only. June- December January
HNovember-
PQ-2 and PO-5 EDI, WebGul Implemenlalion of slale specific resulls. Decamber - January
PO-2-01 thru PO-3- Data calculation correclion to use the overall average vs the
04 average of an average June- January February
BILLING
CLEC Specific lemplate reporied all biliing metrics at a "Tolal®,
"Resale™ and "UNE” level. Updated lemplats to teport
BI- Ad CLEC Specific performance at the "Total™ level anly. October-December | January
These metrics will remain "UR™ until they are re-calculated
using absoluls values. Prior calculalions resulled ocassionally
BlI-3,7.88 in rasults > 100%. June-February March
PROVISIONING
PR-1-01, 1-02, 2-01,
2-02, 3-10, 4-02, 4-
03, 4-05, 501, 502, Data correction to ex-lude from retail performance all
5-03, 6-01, 6-02, 6- admmnislrabive retait widess lhal are associated wilh a wholesale|
03 order (See Guidelines) December February
* IPR1-0%, 1-10, 1-11,
2-01, 2-10, 2-11, 4
01, 402, 403, 4-08,
409, 412,501, 5
02, 503, 6-01, 602,
6-03, 8-01, B-02 Dala calculation to Inciude all "R" orders June-July August
PR-1-01, 1-10, 2-
01,2-10, 2-11, 402,
4-03, 4-05, 4-6, 5-
01, 5-02, 5-03, 6-01, Updala coding logic lo include Class of Service USOC "1AG™
6-03. 9-01, 8-02 2W- DIGITAL for 1ISON 1o _the COMPLEX/2W Digital classification Juna - January February
PR-1-089, 2-09, 4-01,
4-02, 4-03, 4-09, 5- Data calculation claiification to use Trunk vs. Order count in the
01, 502, 5-03 Trunks denominatar. June-December January
POTS-Bus,
POTS Res
PR-1-10, 1-11, 2-10, PQTS-Totat,
2-1 Speclala Change the 30RD code lo Include all disconnect orders. June-February Maich
Modify program loglc o count WFA Missed Funclion Code of
PR-4-0%, 4-02 Trunks CLEC Specilic & Aggregate]"NULL" June-February March
PR-4-01, 4-02, 4-03, : Dala clarificalion 10 classify DSO M and EEL loops bilted in
4-09, 7-01, 8-0, 8-02 JUNE EEL CRIS July-January February

[}
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VERIZ .. - NJ
NEWLY IDENTIFIED METRIC ISSUES
INFORMATION AS OF 2/23:01

Expected
Product “Report
Disagg- “Repoit Months™ Monih™
Metric W Product regation Report (1) Issue Alfected to Date Detlvery
PR-4-04, 4-08, 4-11 |{UNE POTS Exchude 2 W-D5L and 2ZW-xDSL from the POTS denominalor, | June-December January
PR 4-07 LNP Updale Evidenliary Database 1o caplure new CLEC codes. June-November December
PR 4-14 Retail 2wW- xDSL Reporled "DISPATCH" perfommance inslead of "TOTAL" August - December January
Updala SORD coda lo compare company caused delay days
PR-5-02, 5-03 against overall delay days. June-December January
Add "NTF" (No Tioubla Found} as a valid trouble code for
PR-6-03 Specialy Speciais. June-January February
Orderi ]
Resale and Dala Calculalion Comection 19 score “Remarks” Inslead of
OR-691 and 6-02 |UNE “Acllons™ June-December January
2W-DSL,
Complax, Hol
Cuts, LNP,
Platiosm,
POTS-Yotal, Updale the random sampling ordes programs 1o usa the
Resale and  |Speclals, 2W- sample selection crileria based on Lhe order type lield instead
OR-6-01 and 6-02 |UNE xDSL of the request typs field. June-December December
Mainisnance & Repalr
No tunctionalily exists for this metric; therelore # wilt ba
MR 1-05 CLEC Aggregaie reported as "NEF.“ All Months Unworkable
MR-2,3. 4and 5 |Trunks Remove blank CCNA ¢odes and lest code ZIC. June-December January
xD5L,
MR-2,3,4and§  |Resals, Retail |Speclals Remaove LAD circuits from OSL performance measurmenis June-January February
MR-Z;CIZ. 2-01, 2-04,
2-05 2W- DSL Modify system exiract to caplura the servica code IB. December January
Updaled NAMS to accepl irouble coda“CC™ (came clear (NTF))
a% & valid eniry for spocials melrics. June-December January
Speclals are closed oul 1o rouble codes not disposition codes.
MR-2-05 UNE Specials Add troubls code "NTF" as a valid frouble code for speclals. June-January February
Exclude disposiiton codes 07, 08, and 13 {relroaclive ta
MR-2-05 and 3-03 September dala monih ) to conlomm with guidelines. September-January |  Febiuary
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VERIZUuo - NJ

OPEN METRIC ISSUES PREVIOUSLY IDENTIFIED
INFORMATION AS OF 2/22/01

Product
Disagg- “Report Months" | Expected “Report
Mairlc # Product | regailon Repodt {1} Issus Allected to Date Montih” Delivery
Ordering
OR 103
thiough
DR 1-10
OR 2-03
theough
OR2-10 &
OR301& Duplicale iransaclions may be included in the data for a very low June 00 - February
OR 5-01 volumns of UNE ASR Specials. System solulion under review. o1 March
Data disaggregalion {or ihis melric is nol available as descnbed in
Resala and guideiines. VZ currently reporis tesulls for Resale and UNE that Madification of

OR 7-01 UNE encompass more than POTs. June - December | Guidelines Required
Provisloning
PR-1, PR-2 weekends and Holidays to be excluded from Provisioning June-December January
iPR-Z! intervals June-January February

2wW-DSL, July - November December

EEL IOF,

POTS-Tot,

Spec,
PR-8-01 TRUNKS, Results sironecusly include miscoded orders and CLEC defay July - February March
PR-B-02 2W-xDSL days.
[Maint & Rapair

Performance dala reporied correcily. Z scors was not calculaled
MR-4-01 Trunks because tha sampling emor dala was nol included. June- February 01 March
Operator Services & Dalabases
100 301 & 3-02 CLEC sampling dala does nol exclude test accounts June - Decemb January

Natwork Perfommancs
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